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CASTLE INFLATABLE BOUNCY HOUSE  

 

TERMS AND CONDITIONS AGREEMENT 

In order to borrow the Castle Bouncy House, the borrower must: 

1. Book the jumper at least two (2) weeks prior to date needed through our website:  
https://www.castlebri.com/castle-inflatable-bouncy-house/ 

2. Our Marketing Manager will reach out to confirm details and connect you with our delivery and set up team.  
3. Complete this paperwork prior to your event to finalize booking 
4. The jumper and all necessary equipment will be delivered by Darin Delaney and his team. They will deliver, set up, take 

down, and return the jumper on our behalf. If there are any issues please notify our Marketing Manager, Hannah 

Husemann via email hannah@castlebri.com or Office Manager, Miriam Rothman via phone 612-272-0377 

                                                         
 

Safety Instructions: 

• This unit has an age limit of fourteen (14) years old. Please ensure no-one over this age uses the equipment.  

• No food items, drinks or chewing gum to be allowed on, in or near the Bouncy Castle. This rule alleviates any chances 

of choking, injury and additional cleaning fees if returned dirty.   

• All shoes, glasses, jewelry, apparel pins or badges MUST be removed before using the Bouncy Castle. 

• No face paints, party poppers, colored streamers or silly string to be used either in, on or near the Bouncy Castle. 

• Climbing, hanging or sitting on walls is DANGEROUS and must not be allowed. 

• A responsible Adult must always supervise the Bouncy Castle. 

• Always ensure that the Bouncy Castle is not overcrowded, and limit numbers according to the age and size of children 

using it. Try to avoid large and small children from using it at the same time. 

• Children are not allowed to push, collide, fight or behaving in a manner likely to injure or cause distress to others. 

• No pets, toys or sharp instruments in, on or near the Bouncy Castle. 

• If the Bouncy Castle is not being used for any part of the day, please switch the blower off at the mains. 

• Ensure that no-one with a history of back or neck problems is allowed in the Bouncy Castle as well as any child who is 

feeling unwell. 

• Do not allow anyone to be on the Bouncy Castle during inflation or deflation as this is DANGEROUS. 

• Please ensure that Children are not attempting somersaults, are clothed appropriately and that nothing can fall out of 

their pockets. Do not allow anyone to bounce on the front safety area as a child could easily bounce off the inflatable 

and get hurt. This area is intended to assist users to get in or out. 

• Ensure that an area of 6 feet (2 meters) around the unit is completely clear. No smoking in or near the Bouncy Castle, 

and no placement near barbeques or open flames. 

• The Bouncy Castle should not be used if it becomes wet on the jumping area. If no shower cover is fitted and in the 

event of rain, the unit should not be used. In the event of heavy rain, it is strongly recommended that the Bouncy Castle 

be switched off. Any wetness, including bubbling (which is normal) can be dried with a towel. 

• In the event that the blower stops working, please ensure all users get out of the inflatable immediately. The blower has 

a safety reset button, try pressing this, also check the fuses and make sure the blower tube or deflation tube has not come 

undone or something has not blown onto and is obstructing the blower. In the event that it overheats or loses power, 

switch the blower off at the mains, then switch it back on again 1 or 2 minutes later, and it should restart. If it does not, 

inform us immediately. IF YOU ARE UNSURE OF ANYTHING, PLEASE CONTACT US IMMEDIATELY! 

You can reach Office Manager, Miriam Rothman, via her cell phone number: 612-272-0377. 
 

Disclaimer: 

Please note that all persons using this Bouncy Castle do so at their own risk. The individual(s) or organization borrowing this 

Bouncy Castle equipment will be responsible/liable for any damage or injury occurring from or as a result of misuse or reckless 

use. This includes any damage to the any and all equipment being borrowed. These guidelines are for the safety of all people 

using this equipment, and it is the sole responsibility of the borrower to ensure all safety rules above are fully adhered to at all 

times. Castle Building & Remodeling, Inc. cannot accept any responsibility for any injury caused to anyone using this 

equipment. 
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I have read the above agreement and fully understand and accept the conditions as above. I am aware that while in my care I am 

fully responsible for the inflatable Bouncy Castle and all related equipment, and will pay for any loss or damage that may occur, 

this will include the inflatable being returned in an unacceptable condition, i.e.: If it is in a wet, dirty or muddy condition, I will 

be expected to pay an additional cleaning charge. 

 
 

I HEREBY AGREE TO ABIDE BY THE TERMS AND CONDITIONS LISTED ABOVE, 

 

SCHEDULED PICK UP TIME/DATE ___________________________________ 

 

SCHEDULED RETURN TIME/DATE___________________________________ 

 

EVENT ADDRESS____________________________________________________________ 

 

PRINTED NAME_____________________________________________________________ 

 

PHONE NUMBER: _____________________________________________________________ 

 

EMAIL ADDRESS: _____________________________________________________________ 

 

SIGNED BY  

RESPONSIBLE PARTY: _________________________________________________DATE________________ 

 
And agree to maintain the equipment listed below, which is subject to the terms and conditions as above. The use of our Bouncy 

Castle is offered FREE OF CHARGE. Credit card information will be requested at the time of scheduling your event but will 

not be charged if the equipment listed below is returned in the same condition as it was received. Any cleaning fees, damage 

repairs or other charges assessed on the credit card will be made known to the Signer above, within seven (7) days of return of 

the equipment.  

 

 
 

__INFLATABLE JUMPER/___ ONE (1) ELECTRIC BLOWER___ 

ONE (1) HAMMER/MALLET___ SIX (6) ANCHOR STAKES___ ONE (1) EXTENSION CABLE 

 
 

 

Name_________________________________________________________________________________ 

 

Organization (if name different than above) ___________________________________________________ 

 

CC Info**________________________________________ExpDate___________________CVV_______ 

 

CC Address_______________________________________________________ZipCode:___________________ 

 
**Credit card will be charged only if the jumper is returned wet or dirty and if damage to the equipment listed above has occurred. 

 

 

Please return your completed form to Marketing Manager, Hannah Husemann, hannah@castlebri.com 

 

 
Internal Office Use Only 

 

____Actual Delivery Date & Time ________________                  ____CC Deposit - Rec’d prior to Pick Up Date 

 

____Actual Pick-Up Date & Time _______________                    ____Drop Off Inspection ______Returned OK____Returned Damaged ____Add’l Charges of $__________ 
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